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PLANNING FOR THE FUTURE 


The most progressive management and marketing 
organization change in the company’s 46-year history 
became official July 4, 1966 coincident with the com- 
pany’s change of name from Traders Finance Corpora- 
tion Limited to Traders Group Limited. 


The new company identity was created to describe 
more fittingly the diversified nature of Traders operations 
today and as they may evolve in the future. The 
identities of the parent company’s insurance and in- 
dustrial groups remain unchanged. 


Designed to provide a solid foundation for the future 
growth of the company, planning for the reorganiza- 
tion program began In 1964 in association with a lead- 
ing management consultant firm. Benefits to the com- 
pany: 
e New and strengthened management resources at 
all levels, particularly in those areas where com- 
petitive pressures are increasing. 


e Proper exercise of responsibility and account- 
ability at all management levels. 


e Provision for short and long-term planning as 
it affects new business development, profit ob- 
jectives, utilization of manpower and capital 
resources and share of market objectives. 


Latest communication 

techniques, including a 55-minute 
videotape presentation by executive 
officers, were used to tell the 
company’s reorganization story to 
staff across Canada /ast year. 


e Assurance that all company operations are fully 
oriented to and identified with overall corporate 
goals. 


Under Traders new “management company” concept, 
the senior management of the Finance Group was 
expanded from one to three executive vice presidents, 
reporting to the president. The new appointments 
were: VV. W. Evans, previously an executive vice presi- 
dent, to executive vice president—corporate treasury 
and administration; H. E. Dynes, formerly vice president 
—operations, to executive vice president—corporate 
finance group; D. W. Naylor, formerly vice president— 
sales, to executive vice president—corporate develop- 
ment. 


At the same time, the parent company and its principal 
finance subsidiaries were realigned into five co-ordi- 
nated line operating divisions, each headed by a vice 
president (see ‘Review of Operations’’). 


Further administrative improvement was achieved by 
centralizing all Head Office staff functions—adminis- 
tration control, information services, legal, marketing 
services, personnel, public relations and treasury. Each 
function is headed by a department director, providing 
additional management depth at the senior level. 


Senior management of the Traders Group of Companies, left to right: 
W. W. Evans, executive vice president—corporate treasury and adminis- 
tration; W. F. Spry, president and general manager, Canadian General, 
Toronto General and Traders General Insurance Companies; R. M. 
Willmott, president, Traders Group Limited; R. J. Craddock, executive vice 
president, Canadian General, Toronto General and Traders General In- 
surance Companies; E. L. Hartley, president, Frankel Structural Steel 
Limited; D. W. Naylor, executive vice president—corporate development: 
H. E. Dynes, executive vice president—corporate finance group. 
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HIGHLIGHTS OF THE YEAR’S OPERATIONS 


Consolidated assets 


Total income 


Profit for the year before income taxes and minority interest 

Income taxes 

Profit for the year before minority interest 

Minority interest in net profits of subsidiaries 

Net profit for the year rr, ae 

$7) 69016 
one 2 


Interest on income funding rights 
Dividends on preferred shares . 


Available for common shares 
Earned per common share 
Dividends on common shares 
Common shares outstanding 


Number of shareholders 


—Common 
—Preferred 


Distribution of consolidated income dollar—1966 


Percentage 


Interest and acquisition 


cost of money AS} 
Industrial cost of sales 16 
Insurance claims 16 
Other direct charges 14 


Salaries and employee 

benefits ie 
All other expenses, 

minority interest and 


preferred dividends 11 
Income taxes 3 
Common dividends 4 

100 


1966 


$623,736,148 
95,1695319 


7,256,764 
3,108,610 
4,148,154 

167,408 
3,980,746 


724,288 


$ 3,256,458 


$0.74 


9 3,050/013 


4,420,091 


Finance Group 


Insurance Group 


Industrial Group 


2) ay loo 
326,644 


Percentage ff 


26 
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1965 


$683,504,108 
98,000,555 


11,756,791 
5,500,815 
6,255,976 

244,059 
6,011,917 


___ 336,379 
$ 56,675,536 


$ 3,530,053 


4,414,091 


Source of amount available for common shares—1 966 


TO THE 
SHAREHOLDERS 


R. M. WILLMOTT, President 


Your directors submit herewith the Consolidated Balance Sheet and the Con- 
solidated Statements of Profit and Loss and Surplus of Traders Group Limited and 
its subsidiary companies, for the year ended December 31, 1966. 


The company’s gross income for 1966 amounted to $95,169,319, compared with 
$98,000,555 for the previous year. Net profit in 1966 was $3,980,746, compared 
with $6,011,917 for the year 1965. 


After payment of interest on Income Funding Rights and dividends on Preferred 
Shares, net profit available for Common Shares for the year 1966 was $3,256,458, 
as compared with $5,675,538 in 1965. On 4,420,091 Common Shares outstand- 
ing December 31, 1966, earnings were $0.74 per share, compared with $1.28 on 
4,414,091 shares outstanding at the previous year end. Profit on sale of securities 
included in earnings in 1966, amounted to two cents per share as compared with 
eleven cents per share in 1965. 


Although 1966 was a difficult year for your company, much was accomplished to- 
ward overcoming the problems which were apparent at the end of the previous year. 


The most serious problem facing management in the early months of 1966 was the 
necessity of obtaining funds in order to reduce heavy usage of bank credits. This 
required a contraction in the volume of business purchased by all companies in the 
Finance Group. The reduction in volume of business, together with the rapidly 
rising cost of borrowed money, and the need to write-off additional uncollectable 
accounts in our Personal Loan Division, were the prime causes of the reduced 
gross income and net earnings of your company. 


In addition to the above, it should be noted that preferred dividends, and interest 
on Income Funding Rights required $724,288 in 1966, as compared with $336,379 
in 1965. The additional amount had the effect of reducing the amount available 
for Common Shares in 1966 by almost nine cents per share. 


It will be noted from the Balance Sheet that the total of Notes, Mortgages and 
Accounts Receivable is approximately $64,000,000 less than at December 31, 
1965. This amount, together with funds received from the sale of four long 
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The Balance Sheet 


term issues totalling $30,500,000, from which must be deducted Sinking 
Fund and Purchase Fund requirements, was used to reduce bank borrowings by 
$49,700,000, and Short Term Collateral Trust Notes by $29,211,507. Under the 
terms of the supplemental indenture pertaining to the Series AE Collateral Trust 
Notes issued in May, 1966, we undertook to have 100% liquidity coverage of our 
short term paper at December 31, 1966, and to maintain it at that figure as long as 
the Series AE Notes were outstanding. We reached this coverage by June, 1966 
and have maintained well over 100% coverage since that time. This has placed 
your company in a very strong position in the short term money market with repay- 
ment of borrowings backed by cash, marketable investments and unused bank 
lines of credit. 


Interest paid on borrowed money totalled $20,660,095 in 1966, as compared with 
$21,180,584 in 1965—a decrease of $520,489. Although the average amount 
of funds in use throughout the year decreased by $41,292,000 or 10%, the average 
rate of interest on money borrowed increased by one half of 1%. 


The cost of bad and doubtful accounts charged to operating income was 
$6,136,953 in 1966 as compared with $5,127,637 in 1965—an increase of 
$1,009,316. Trans Canada Credit Corporation Limited accounted for $2,116,569 
of the total in 1966, as compared with $1,191,785 in 1965—an increase of 
$924,784. Your management is confident that the problems which have con- 
fronted Trans Canada Credit have now been corrected. In October, 1966 E. W. 
Flanagan became president of Trans Canada Credit, and vice president—personal 
loan division of Traders Group Limited. Mr. Flanagan was formerly a vice 
president of a major finance company in the United States and previously headed 
their Canadian operations. Further reference to the operations of Trans Canada 
Credit will be found on page 23 of this Report. 


Total assets were $523,736,148 at December 31, 1966, as compared with 
$583,504,108 at the end of 1965—a decrease of $59,767,960. Reference should 
be made to page 14 for detailed explanations of the Balance Sheet. 


Notes, Mortgages and Accounts Receivable at the year end were $464,537,300 as 
compared with $529,137,542—a decrease of $64,600,242 or 12%. The Explana- 


tion of Balance Sheet on page 14 indicates the breakdown by companies in these 
categories. 


During 1966, the following long term collateral trust notes were issued: 


$12,500,000 Series AE 6%% due April 1, 1986 (repayable in United States funds). 
10,000,000 Series AF 6%% due June 15, 1981 with warrants exercisable to 
June 15, 1976 to purchase Class A Common Shares at the rate of 


20 such shares per $1,000 principal amount of Series AE Notes at 
the price of $13 per share. 


4,850,000 Series AG 7%% due December 1, 1970. 
3,150,000 Series AH 7%% due December 1, 1986. 
$30,500,000 


Operations 


Personnel 


General 


A review of the operations of Traders Group Limited and the principal subsidiary 
companies will be found in considerable detail on pages 20 to 26 of this Report. 


As described elsewhere in this Report, the past year has been one of major 
Organizational change in the company. We have been most mindful that the 
success of any company involves a two-way commitment of responsibility. On 
one hand, top management is responsible for ensuring that there is a proper 
corporate environment within which all employees can contribute to the objectives 
of the company while maintaining a high degree of personal participation, reward 
and satisfaction. At the same time, management must have from all employees 
the commitment that they will produce to the best of their ability and that they are 
constantly mindful of what is required of them in order that the company may 
achieve its objectives in the marketplace. 


With this in mind, the personnel department undertook last year extensive studies 
of the company’s compensation and family protection benefit policies. Associated 
with these studies was an evaluation of 191 field and head office job classifications, 
affecting 1,600 people in the company. From this evaluation, a salary administra- 
tion plan was developed which now provides the company with a systematic pro- 
cess for establishing and maintaining equitable values between jobs within the 
company and corresponding salaries within industry. We believe this is important 
to ensure that Traders remains in a strong competitive position to attract and hold 
good employees. At the same time, we now have consistent hiring standards 
throughout the company and a proper basis by which the performance of all em- 
ployees, including management, can be evaluated. 


The reaction of the investment community in both Canada and the United States 
to increased action by our company to explain, publicly and privately, our com- 
pany’s philosophy of management, to deal frankly with industry operating problems 
and to identify the very worthwhile services our industry offers the public, has 
been most gratifying. In an address to some 70 key members of Toronto's financial 
community on June 28, 1966, your president made the observation that “over the 
years our industry has done too little to foster better public understanding of the 
sales finance industry and its role in the credit system. To the degree that it is 
feasible for one company to contribute to an improved public understanding of our 
industry, Traders intends to act in every way possible.” 


To this end, the management of Traders has extended fullest co-operation to 
representatives of government seeking greater information disclosure by the in- 
dustry with respect to the cost of credit (in particular, interest rate disclosure), 
and internal finance policies and practices. We subscribe to the view that there is 
need for improved standards of financial and management performance in our 
industry which will provide a better basis by which investors—large and small— 
may appraise the quality of the management in many of our financial institutions. 
There is no doubt in our mind that the industry must develop, either on its own 
initiative or in co-operation with government, uniform operating practices and 
uniform standards of disclosure of financial data. 


Outlook 


Your directors record with sorrow the death in January, 1967 of the Honourable 
Errick F. Willis, a director of the company since March, 1963. Mr. Willis took 
great interest in all matters pertaining to the company. His counsel and assistance 
will be greatly missed. 


Mr. Henry E. Dynes, executive vice president—corporate finance group, was 
appointed a director of the company on February 28, 1967. Mr. Dynes joined the 
company in Quebec City in 1940 and served In various capacities in the Province 
of Quebec until transferred to Head Office in April 1961. 


The success of an enterprise, such as ours, depends particularly on the ability and 
loyalty of its employees. The year 1966 brought special worries and problems for 
our industry, which added to the pressures for men and women working in the 
highly-competitive financial world of today. The directors extend their appreciation 
to all employees who contributed so much during the year just concluded. 


The preliminary report mailed to shareholders on March 3, 1967 forecast that 
Traders earnings from finance operations would improve to a more favourable 
position if the current downward trend in the prime rate for money continues. 
The report also stated that the company is benefiting from improved management 
of its lending portfolios and is ready to take advantage of any improvement in the 
money market. 


Operations of the Insurance Group and Industrial Group are expected to continue 
at a high level with a substantial contribution to the consolidated earnings of your 
company. 


Submitted on behalf of the Board. 


TI OM na 


Marche h7is 19678 President. 


AUDITORS’ REPORT 


PRICE WATERHOUSE & CO. 
55 Yonge Street, Toronto 1 


February 27, 1967. 


To the Shareholders of 
TRADERS GROUP EIMImED: 


We have examined the consolidated balance sheet of Traders Group Limited and its 


subsidiary companies as at December 31, 1966 and the consolidated statements of 
profit and loss and surplus for the year then ended. Our examination of the financial 
statements of Traders Group Limited and the majority of its subsidiary companies in- 
cluded a general review of the accounting procedures and such tests of the accounting 
records and other supporting evidence as we considered necessary in the circumstances. 
We have relied on the reports of the auditors who have examined the financial state- 
ments of the other subsidiary companies. The assets of these companies, as included in 


the consolidated balance sheet, amount to 3.98% of the total consolidated assets. 


In our opinion, the accompanying consolidated balance sheet and consolidated state- 
ments of profit and loss and surplus present fairly the financial position of the companies 
as at December 31, 1966 and the results of their operations for the year then ended, 
on a consolidated basis, in accordance with generally accepted accounting principles 


applied on a basis consistent with that of the preceding year. 


OOS i prea A 
Mores se 


Chartered Accountants. 


AND SUBSIDIARY COMPANIES 


CONSOLIDATED STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED DECEMBER 31, 1966 


1966 
Gross-income from operations: 2 ie ee ee eee re oo oe 
Investment income Mn ene ermine ere eg Core es eye etl eS 1,730,092 
Profitonsale Of SECUIITISS: (Ayes eS ea ate a ae nar ng erase en nC 99,432 
95.1695319 
Direct.operating charges:(Note): 225 cei i aia Oe i Since eee eee es 65:950,030 
General and administrative expenses (including $191,769 remuneration of 
salaried directors and directors’ fees, 1965— $187,805) por eer aee ee care qo 20,389,988 
Depreciation. and amortization of fixed assets <= 225255 1,562,928 
O7,042,055 
Profit before income taxes and minority interest cshthais erga reac Re ce eg eam 7,256,764 
INCOME TAXES oo Se i cere cee 3,108,610 
Profit before: minority INLEKeSE 5 ce sy eee 4,148,154 
Minority interest in net profits Gf: Subsidianes =e. oe eee 167,408 
Net profit for year: : 252g a Ba i er ile eg cea en 
Note: 
Direct operating charges— 
Interest paid by the company on— 
Collateral trust notes—bank loans ; ; 3 s 3 ; : : i : 5 f $4,391,587 
—short term ; : ; ; ? : : : : ; : i 3,961,322 
—long term . i ; : : : ; : i ; : : ; 8,801,963 
17,154,872 
Debentures j ; 3 ; : : i 4 ; f y t s . : : 3/505,223 
20,660,095 
Mortgage interest s , , : : : : Q ; : : ; : Benes 266,183 
Other interest } Y i E : ; i ; , , : : s ; ; : ; 869,086 
Cost of acquisition of borrowed money 
(net of discounts on purchases and redemptions) . 3 : j : d ‘ } : 173,399 
21,969,263 
Industrial cost of sales : ; 2 : 3 ; : : : ‘ : : : : ; Lal Ale de 
Insurance claims . : : ‘ é : : 2 d : : : ‘ : : ; . 14,849,171 
Credit losses . : : : : : : ; : : ; 4 : ! ; : : Y 6,136,953 
Other direct charges including commissions and registration . . : ; : ; 3 Ve203.095 


$65,959,639 
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Soo 601 | 
9,016 


136,465 
58,298 
pie 
Son) 386 379 - asa 
3,256,458 
3,536,073 
(279,615) 
$23,643,634 


SD AL Ole) 


f fixed assets of insurance subsidiaries previously written off ; 
se Mi : 3 ; : 3 apa aar* : : s ‘ : é ; — 


surance . , jel eae oR eon eR Siege sp ie ate — 


Tr years late reported insurance claims —. : : : : ‘ : : = 
st of issuing Series A preferred shares, net of gain on redemption Ue ea (169,125) 
reserv (140,400) 


CA eu Qemiexeitly/) 


principally of retained earnings and is reduced by the net excess of the purchase price of the shares in sub- 
ook value when acquired. 
thd. _* , ‘ " * ! 


C ; ‘preferred shares, $188,250 of the above surplus is designated as Capital Surplus under Section 


A f f 
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AND SUBSIDIARY COMPANIES 


ASSETS 


CASH IN BANK . 


NOTES, MORTGAGES AND ACCOUNTS 
RECEIVABLE: 


Instalment contracts 

Interest bearing loans 
Wholesale . 

Mortgages . 

Loans to associated companies 
Accounts receivable 


Less—Allowance for doubtful accounts 


INVENTORIES OF SUBSIDIARY 
COMPANIES (Note 1) 


INVESTMENTS, AT COST: 


Investments having a quoted market value, 
(Market value $30,180,772; 1965— 
$32,117,389) 


Investments in associated companies . 
Other investments . 


FIXED ASSET S-At- COs: 
Land 
Buildings and er 


Less—Accumulated depreciation 


Unamortized cost of assets inhands of lessees 


OTHER ASSETS: 
Unamortized cost of borrowed money . 


Unamortized cost of issuing Series A pre- 
ferred shares feat hens iL 


APPROVED ON BEHALF OF THE BOARD: 


R. M. WILLMOTT Director 
D. W. NAYLOR Director 


1966 


$288,047,687 
95,081,884 
58,679,677 
7,589,014 
3,004,317 
12,134,721 


464,537,300 
6,985,828 


29,719,230 
1.769.701 


2,000,610 


2,590:875 


16,551,304 


19,142,179 


6,088,688 


13,053,491 


218,663 


3,547,204 


884,370 


$ 10,607,536 


457,551,472 


4,323,871 


33,549,541 
506,032,420 


13,272,154 


4,431,574 


$623,736,148 


CONSOLIDATED BALANC 


1966 


accrued cha 7 $ 6.635,052 
Ufaciieto 6. > 48.553.003 
nddebentures . 2,942,128 
fee ah #1075008 
age site cat LITT, 873 
13,162,320 
8,162,046 


$ 47,501,925 
: 2,568,083 


bankloans . . . — 73,750,000 
Shentem .°. 9. —- 39,379.090 
—long term 174,894,380 
ae 288,023,470 
7,718,582 
4,226,540 
299,968,592 


59,537,000 
1,276,500 
1,307,110 
62,120,610 
412,159,210 


34,456,154 
12,334,378 
46,790,532 


1,433,701 


14,475,510 

24,042,447 

38,517,957 

1,191,114 

23,643,634 
: 63,352,705 
$523,736,148 


RE NL TS 


EXPLANATION OF BALANCE SHEET 


All subsidiaries of Traders Group Limited and their subsidiaries are taken into the consolidated financial statements with 


the exception of four currently non-operating subsidiaries which were acquired or formed in 1966. The following table 


shows the effective percentage held by Traders Group Limited and its operating subsidiaries. 


Finance group— 
Trans Canada Credit Corporation Limited 
Traders Realty Limited 
Interprovincial Building Credits, Ltd. . 

Subsidiary—Traders Mortgage Company 

Aetna Factors Corporation Ltd. 
Traders Properties (Church St.) Limited 
Domac Realty Limited 
Sudbury Garage Properties Limited 
Forest Glenn (Dixie) Limited . 


Traders Developments Limited 


Insurance group— 
Traders General Insurance Company . 
Canadian Insurance Shares Limited 
Subsidiaries— 
Canadian General Insurance Company 


Toronto General Insurance Company 


Industrial group— 


Frankel Steel Construction Limited and 
Frankel Structural Steel Limited . 


Subsidiary—Kelsteel Limited 


Total capital Effective % Advance 
and surplus held by Investment from the 
of subsidiary Company at cost Company 
3 [ae oss 100.00 $ 1,010,000 $ 45,800,000 
754,804 100.00 31,000 36,390,000 
4,634,941 99.94 Slee) 1/18) 24,900,000 
670,765 QING 489,512 — 
6s7i299 81.50 807,055 2,250,000 
5,000 100.00 5,000 1,091,417 
33,303 100.00 324,656 _ 
27,074 100.00 40,800 67,083 
594,120 100.00 275 2A ao 
20 100.00 20 50,000 
2,382,568 98.78 1,448,564 = 
2,196,632 96.91 1,264,021 — 
7,464,668 94.38 1,030,744 = 
5,938,491 Siler ROS 8729) = 
4,878,128 100.00 3,940,638 = 
774,240 55.00 55 = 


$32,575,586 


$110,766,277 


$14,335,064 


All amounts below are in thousands of dollars 


ASSETS 


Cash in bank 


Deposits in chartered banks. 


Instalment contracts 
Traders Mets; Gi 1,.8.¢. Total 


$221,823 


$22,395 $43,830 $288,048 


These are principally retail conditional sale contracts which 
include finance charges in the face value of the note. 
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/nterest bearing loans 


Traders 


T.C.C. 


Realty 


Aetna - Total 


$28,509 


$28,343 


$27,786 


$10,444 


$95,082 


Carrying charges are billed monthly on these loans. 


Wholesale 


Traders 


$57,730 


T.C.C. 


$40 


Realty 
$910 


Total 
$58,680 


Advances for dealer inventories which include deferred 
wholesale, not yet payable by the dealer (see p. 15). 


Mortgages 
Tr. Mortgage $3,265 


EBC 69? Residential and other first mortgages 

Realty . . 640 

Domac . . 639 Mortgages arising on the sale of land 

Insurance . 2,976 Investment in N.H.A. mortgages 
$7,589 


Loans to associated companies 


Loans secured by mortgages on the real property of land 
development companies. 


Accounts receivable 


Finance $2,556 Current accounts with dealers and 
sundry accounts receivable 
Insurance 5,399 Principally premiums due from agents 


Industrial 4,180 Normal trade accounts 
$12,135 


Allowance for doubtful accounts 


Traders $4,349 
UGC. ey oe 850 
Realty a oe 545 Finance S10),// S37) 
EBsCaeay 2 ee 494 _|nsurance pe 80 
Tr. Mortgage. . 49 (|ndustrial. . . 169 
Aetna. . ... 450 
Finance SOPs $6,986 


These amounts are considered adequate to meet credit 
losses and were based on a systematic review of all accounts 
by management. 


Inventories of subsidiary companies 


Inventories of Industrial subsidiaries as detailed by Note 1 
on Page 17. 


Investments having a quoted market value 


Cost Market 

Insurance . $24,137 $23,565 
Traders investment in 

Guaranty Trust Company 

and other companies . . . . 5,642 6,616 

$29,779 $30,181 
Investments in associated companies 
Finance _ Industrial Total 

Principally the share of 

partnership profits earned 

but not yet received 

in cash $1,244 $526 $1,770 


Other investments 
Minority investment by Traders in companies to which 
advances have been made. 


Land, buildings and equipment 


Finance Insurance Industrial Total 
Osi 2 4 « Sy $537 $3,878 $19,142 
Accumulated 
depreciation SRO 208 1,966 6,089 
$10,812 $329 SSN  SileHOer 


Rental property of the Finance Group, which cost in excess 
of seven million dollars is held as a temporary investment. 
The remainder are the fixed assets required for operations. 


Unamortized cost of assets in hands of lessees 


The cost of these assets is amortized in full over the term of 
each individual lease. 


Unamortized cost of borrowed money 

The discount or commission on each issue of long term 
collateral trust notes or debentures and on each short term 
note is amortized over the term of the issue or note. 


Unamortized cost of issuing Series A preferred shares 


The cost of issuing the Series A preferred shares is being 
amortized to surplus over the six years to October 1, 1971, 
the date on which the privilege of converting into Class A 
common shares expires. On conversion, purchase or re- 
demption of these shares prior to that date the appropriate 
unamortized cost is being written off to surplus. 


LIABILITIES 


Accounts payable and accrued charges 


Industrial Total 


$1,646 $6,635 


Finance Insurance 


$2,928 $2,061 


The major portion of Finance total is balances of factored 
accounts payable to clients. The remaining balances are 
normal accounts payable and accrued charges. 


Wholesale due to manufacturers 


Amount payable by Traders to manufacturers at dates 
subsequent to December 31 for stock in hands of dealers, 
principally due January 1 to 15 but minor amounts are 
payable on other dates up to June 30. 


Interest accrued on notes and debentures 


Interest on debt is charged on a daily basis but generally 
paid semi-annually from date of issue. 


Dividends payable 


The amount of quarterly dividend payable January 2 to 
Traders common and preferred shareholders and the annual 
interest on income funding rights. 
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Income taxes payable 


Industrial Total 


Si He 


Finance Insurance 


$(187) $658 $1,601 


The above represents the estimated income taxes actually 
payable or recoverable as at December 31. 


Insurance claims 
Liability for outstanding insurance claims based on a de- 
tailed review of open claim files and a provision for late 
reported claims. 


Dealers’ credit balances 

Balances held in dealers’ accounts which provide additional 
cover for their specific and contingent liabilities and which 
are subject to release on satisfactory performance. 


Deferred income taxes 

Having obtained the agreement of the taxation authorities 
the companies have charged, for tax purposes, certain items 
which will not be expensed until future periods. 


Collateral trust notes 

Borrowings by Traders, for which the lenders receive a 
specific charge on instalment obligations and approved 
securities and a first floating charge on the undertaking 
and other assets of the company as security. 


Bank loans of subsidiaries 
Aetna Tr. Mortgage 


$3,908 $2,859 $952 


Industrial Total 


Borrowings of subsidiaries not financed by Traders. 


Mortgages and mortgage bonds 


Finance . oe eee Rca Go plesen Powe osomhco, = oHeleyet 
NeXeIUetI cl Mears Se Ate nee Gg hoo.b oa ort Meo © 604 
$3,662 
Mortgage Bonds 
on Traders Building S005 
less held by Insurance Fee. 800 565 
$4,227 


Mortgages payable by the Finance Group were existing 
mortgages assumed with the properties. 


Debentures of the company 


Unsecured debt which ranks equally with other unsecured 
creditors. 


Debentures of subsidiary 


The outstanding balance of an issue made by |.B.C. prior to 
its acquisition by Traders. 
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Notes payable by subsidiaries 


Aetna Industrial Total 


$1,205 $102 


Unearned finance charges 
Traders TGs; 1.B.C. Total 


$19,035 $2,706 $12,715 $34,456 


The unearned finance charges are calculated from individ- 
ual contracts on the sum of the digits method, subject to 
an allowance for acquisition costs. 


The unearned finance charges will be taken into income in 
the future as instalments are due. 


/nsurance premiums 


Unearned portion of premiums in force in accordance with 
Department of Insurance regulations. 


Minority interest in capital and surplus of subsidiaries 
Finance Insurance Industrial Total 


$126 $960 $348 $1,434 


Where Traders does not own all the shares of a subsidiary, 
the minority shareholders’ portion of the capital and sur- 
plus of that subsidiary is allocated to them. 


Preferred shares 


These shares are held by 3,105 shareholders. 


Common shares % 

Owned by 15,043 Canadian holders . . . . 96 

and 660 Non-Resident holders ee 4 
100 

Contingent reserve 

Finance Insurance Total 

$830 $361 


The future level of the Canadian dollar compared to the 
United States dollar cannot be determined. Three of the 
five long term issues repayable in United States dollars 
were issued before the devaluation of the Canadian dollar 
in 1962. The potential exchange loss on these three long 
term Issues is being amortized over the term of each issue. 


The Insurance Group contingent reserve is required by 
Department of Insurance regulations. 


Surplus 
Finance Insurance Industrial Total 
$9,706 $12,644 $1,294 


$23,644 


These funds are retained by the companies as working 
funds and with the common share capital form the con- 
solidated equity of the common shareholders. 


TRADERS 


GROUP LIMITED AND SUBSIDIARY COMPANIES 


NOTES TO THE CONSOLIDATED BALANCE SHEET—DECEMBER 31, 1966 


1. Inventories: 


Valued at the lower of average cost or market + Ce 2a oe ee ee ml OS Ons 
Waltied atthe lowerolcostotmatkét= = 4 6 2 | &@ 2 | § «ee. 2 2 oh 927,860 
Estimated value of jobs in progress less progress billings. . . . . . . . . . . NOS 23S 

SA7323,371 


2. Income Taxes: 


Deferred income taxes result from the agreement by taxation authorities in 1966 to a revised method of calculating 
taxable income. In prior years the tax liability now deferred, was provided for as part of income taxes payable. 


3. Collateral Trust Notes: 
(a) Bank loans— 


Series C notes to secure bank borrowings are issued and cancelled from time to time in such 


AJMOUNMS Sere neGUNe] 2 5 .o . «2» 4 « 56 o 6 oo oo = 2 6 » oo 4 6 873,750,000 
(b) Short-term notes— aa 
Canadian funds (net of $6,370,000 held by subsidiaries) a ee ee ES OOOO) 
WIMWXCISENES WINGS 5 kh ke OC 6,600,000 
38,862,000 
Exchange at forward contract rates on notes repayable in United Statesfunds .  . 517,090 
$39,379,090 
(c) Long-term notes— Maximum 
Annual Balance 
Series Maturity date Purchase Fund Issued Outstanding 
P 4A%% February 15,1968 $ — $ 6,000,000 $ 6,000,000 
One 47476 June 30, 1968 — 10,000,000 10,000,000 
R 4%% April 15, IO7O _ 10,000,000 10,000,000 
S 4L% April 1, IVs — 10,000,000 10,000,000 
*T 4%% May 1, ISA — 10,000,000 10,000,000 
U 5”%% January 2, 1969 — 6,300,000 6,300,000 
*"~/ 5x*% May i, DOW — 10,000,000 10,000,000 
W 5%% June 15, 1972 — 2,000,000 2,000,000 
xX 5%% April 11,1979 — 7,500,000 7,500,000 
Y 5%% September 15, 1981 375,000 15,000,000 13,563,000 
Z 5%% April omoss 250,000 10,000,000 9,550,000 
*AA 5%% May 15,1983 250,000 10,000,000 9,500,000 
AB 5%% May 1,1984 250,000 10,000,000 9,741,500 
AC 5%% September 15, 1984 375,000 15,000,000 14,360,000 
AD 5%% April Wey, Biss 375,000 15,000,000 14,795,000 
*AE 6%% April 1,1986 — 12,500,000 12,500,000 
TAF 6%% June WSs, Sis 250,000 10,000,000 10,000,000 
AG 7%% December 1,1970 — 4,850,000 4,850,000 
AH 7%% December 1,1986 78,750 3,150,000 3,150,000 
$2,203,750 173,809,500 
Exchange at date of acquisition on notes repayable in Wiaiaverc SUMS IES) 5 kk 1,084,880 


$174,894,380 


*Repayable in United States funds. 
+With warrants exercisable to June 15, 1976 to purchase Class A common shares at the rate of 20 such shares per $7,000 principal amount of 
Series AF Notes, at the price of $13 per share. 
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4. Mortgages and Mortgage Bonds: 


The mortgages, secured on certain real property of the company and its subsidiaries, bear interest rates from 6% to 74% 
and mature at various dates from 1969 to 1983 inclusive. The mortgage bonds bear interest at 4%% and mature 1967 to 
1978: 


5. Debentures: — 
Annual Sinking Fund 


or Maximum Annual Balance 
Maturity date Purchase Fund Issued Outstanding 
Sinking Fund— 
4% October I, Whar $ 60,000 $ 2,000,000 $ 1,250,000 
5% May on 168 162,500 6,500,000 4,234,000 
5% April 1%, QOS; 100,000 4,000,000 2,705,000 
4%% May 1, 19eS — 4,000,000 119,000 
52% October dy ISS) 100,000 4,000,000 2,709,500 
4%% March io, 171 150,000 6,000,000 4,500,000 
5% September 15, 1972 125,000 5,000,000 3,750,000 
54% March i, Ios 150,000 6,000,000 4,650,000 
5% % October 15, 1974 125,000 5,000,000 4,000,000 
644% April IS, Ws 150,000 6,000,000 5,125,500 
IVT 2 OG 
Purchase Fund— 

6% October 15, 1982 225,000 7,500,000 7,122,000 
6% November 1, 1984 180,000 6,000,000 5,792,000 
6% June il, 18a) 120,000 4,000,000 3,880,000 
T6%% November 15, 1970 300,000 10,000,000 9,700,000 
$1,937,500 $59,537,000 


tWith warrants exercisable to November 15, 1972 to purchase class A common shares at the rate of 25 such shares per $1,000 of principal amount 
of Debentures, at the price of $15 per share. 


6. Capital: 
Authorized Issued 
Shares Amount Shares Amount 
Cumulative redeemable preferred shares— 

4%% preferred sharesof $100 parvalue . . . . . ., 35,000) S 37500/000 35,000 $ 3,500,000 
Less—Held by subsidiaries De eee fae ee HiO22 502,200 
29,978 2,997,800 
5% preferred shares of $40 parvalue . . . . . . . 125,000 5,000,000 125,000: 5,000,000 
Less—Converted to Class A common shares, in prior years Vib-S.5il 3,834,040 
29,149 1,165,960 

Preferred shares issuable in series with a $30 parvalue . . 800,000 24,000,000 
*Series A5% convertible preferred shares . . . . . . 350,000 10,500,000 
Less—Purchased and cancelled during the year 6,275 188,250 


343,725 HOS Le 
$14,475,510 


*The Series A preferred shares, are convertible into two class A common shares for each Series A preferred share held up to October 1, 1968, and 
at that rate plus $2.00 for each Series A preferred share converted after October 1, 1968 up to and including the expiry of the conversion 
privilege on October 7, 19717. 


The terms of issue of the Series A preferred shares include a provision for a purchase fund by which the company 
is to apply (subject to certain conditions) $210,000 in each year commencing in 1966 for the purchase for can- 
cellation of the Series A preferred shares to the extent that such shares are available for purchase by the company 
at a price not exceeding $28 per share plus costs of purchase. By December 31, 1966 the company had applied 
$151,642 for the purchase of 6,275 Series A preferred shares, and since that date has applied an additional $59,507 for 
the purchase of shares. 
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Authorized Issued 
shares Shares Amount 


Common shares, without nominal or par value— 


Siescinetae on © ee rer) . Ben nn BEE CG O00000 63 700.091) S23 507 447. 
CEES La baer i a ae a Air er amc. 720,000 720,000 480,000 
4,420,091 $24,042,447 


6,000 Class A common shares were issued during the year for a total cash consideration of $71,250 on exercise of stock options. 


Options have been granted to certain employees of the company and of its subsidiary companies to purchase Class A 
common shares as follows: 


Options Price per Expiry 
outstanding share date 
yal Tey I (8) $11.875 July 9, 1967 
5,/68 2225 August 13, 1967 
1,700 12.00 October 22, 1967 
61,986 
; Expiry 
Class A common shares reserved for issue: Price Date 
Upon conversion of SeriesApreferredshares . . . . . . . . 687,450 ae Sears 
$16 Oct. 2, 1968 to 
Oe I. Il 
On exercise of stock purchase warrants issued with— 
6%% Debentures due Nov. 15, 1970 Seen ee ee ee ange SOE 250,000 $15 Nov. 15,1972 
Series AF Collateral Trust Notes dueJune15,1981. . . . . . 200,000 $13 June 15,1976 
On exercise of employee stock options tan Mes: tg ee ee, Oe 61,986 - - - See above - - - 


LASS ASE 
7. Income Funding Rights: 


There are outstanding 13,653 Series A and 6,171 Series B income funding rights (of which 11,441 are held by sub- 
sidiaries) with a total aggregate face value of $507,287. Non-cumulative interest at the rate of $1.00 per annum per right 
is payable out of the net profits of each fiscal year or to the extent that such profits are available before payment of dividends 
on the preferred shares. In the event of liquidation, the income funding rights rank after the 44% cumulative redeemable 
preferred shares but in priority to all other preferred shares and to the common shares. 


8. Contingent Reserve: 


Finance Group: Provision for possible exchange losses on long term debt repayable in United States funds $ 830,114 


Insurance Group: Contingent reserve of insurance subsidiaries . . . . . . . . 2... 361,000 
Set le! 


9. Contingent Liabilities: 


As at December 31, 1966 the company and its subsidiaries in the normal course of business have guaranteed present 
and future advances to and letters of credit for customers and associated companies in the aggregate amount of $6,897,906. 

The company is also guarantor in the amount of $3,324,597 with respect to first mortgage advances by the principal 
lender on joint mortgages in which the company and certain subsidiaries participate. 


10. 


The premises formerly occupied by a subsidiary company were expropriated by the Municipality of Metropolitan Toronto 
and possession was given in October 1963. Pending settlement of the company’s claim against the municipality, expenses 
attributable to the move to new premises have been deferred and no adjustment has been made for the cost of fixed assets 


which could not be moved and which have been replaced at the new premises. 


s WL 
The name of the company was changed from Traders Finance Corporation Limited to Traders Group Limited by Supple- 


mentary Letters Patent dated July 4, 1966. 
Hee) 
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REVIEW 
OF OPERATIONS 


Finance Group 


New management strength in Traders was established in 1966 with the appointment of six 
vice presidents to head the company’s specialized financial services. Pictured left to right are: 
E. W. Flanagan, personal loan division; W. J. Carey, diversification development; E. W. Fingarson, 
realty and mortgage division; A. V. Steele, consumer financing division; G. D. Wallace, industrial 
financing division; J. J. Bourbonniere, homeplan division. 


Throughout much of the western world, 1966 was a year of ‘tight money”. 
Demand for money for credit and capital purposes outpaced the supply in many 
countries. This was particularly noticeable in North America. The condition im- 
posed severe pressures on the sales finance industry in Canada, calling for industry 
retrenchment in some credit and capital granting operations. New borrowings, 
regardless of their source, proved costly throughout the year. It was not until the 
latter part of the year that the availability and cost of money showed signs of eas- 
ing, not only in Canada but in most financial markets throughout the world. 


In the face of this, all financial divisions in Traders Group Limited took vigorous 
steps throughout 1966 to minimize the effects of the tight money situation and to 
ensure the overall soundness of the company’s financial position. The measures 
included reducing business volume in all portfolios; increased emphasis on yield 
and security in all new business undertakings; a concerted and successful move to 
place Traders in the best liquidity position of any major Canadian acceptance com- 
pany, and improved management in all company areas arising from the corporate 
reorganization program. 


Under the conditions of the money market last year, the company benefitted from 
the diversified make-up of its business activities. Assisting to offset the reduced 
earnings of the Finance Group was the good performance during the year of the 
company’s subsidiaries in the insurance, industrial, factoring and land development 
fields. 


Effective last June, in keeping with the corporate reorganization five co-ordinated 
line marketing divisions were established in the Finance Group. Four of these 
divisions report to H. E. Dynes, executive vice president—corporate finance group. 
Their divisional identity and corporate relationship are as follows: Consumer 
Financing Division—Traders Group Limited; Industrial Financing Division—Traders 
Group Limited; Personal Loan Division—Trans Canada Credit Corporation Limited; 
Homeplan Division—Interprovincial Building Credits, Ltd. 


The fifth division in the Group, the Realty and Mortgage Division reports to D. W. 
Naylor, executive vice president—corporate development. This division is made up 
currently of four primary companies: Traders Realty Limited, Domac Realty 
Limited, Forest Glenn (Dixie) Limited and Traders Developments Limited. Also 


reporting to Mr. Naylor and part of the Finance Group structure is Aetna Factors 
Corporation Ltd. 


The total volume of wholesale and retail financing in the Finance Group was 
reduced by approximately 23% in 1966, which permitted the company to generate 
funds from operations in order to repay bank borrowings and reduce the usage of 
short-term paper. With reduced funds available for new business, terms were 
shortened on selected retail paper. At the same time, all portfolios were success- 
fully upgraded In yield and security with respect to new business purchased during 
the year. This purchasing policy will continue in 1967 and should have a favour- 
able impact on the earnings of the Finance Group in the year ahead. 


With the development of the reorganization concept, the Finance Group was able 
to begin the second-half of the year with a planned program to fill newly-created 
management positions. By the year end, much progress had been made to 
strengthen all management areas In the Finance Group. The realignment of the 
division’s regional and branch offices, together with their managerial personnel, 
was also completed for greater administrative and marketing effectiveness at the 
local level. The benefits of these managerial changes will accrue in 1967 and the 
years ahead. 


Consumer Financing Division 


The Consumer Financing Division concentrated available funds in 1966 on its 
automotive portfolio. The tight money situation, however, resulted in a reduction 
in volume of new car and used car retail financing by approximately 16% and 24%, 
respectively. Wholesale and leasing volume was also reduced. 


Management maintained excellent relationships with the automotive industry in 
order to develop business with well-managed dealerships and to eliminate un- 
profitable areas of operation. As a result, in 1966 the percentage of accounts in 


Typifying the major portfolio— 
automotive wholesale and 

retail financing—of Traders Consumer 
Financing Division is this night 
rush-hour traffic scene on Toronto’s 
Frederick G. Gardiner Expressway. 


Cadillac Development 
Corporation Limited, Toronto, 
in which Traders has an 
investment interest, had record 
earnings in 1966. This is 
Bretton Place at Yonge and 


St. Clair, Toronto, one of several 
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prestige apartment complexes 
completed in 1966 by Cadillac. 
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arrears over 30 days in relation to total outstandings was at the lowest level in 10 
years in the automotive portfolio. Emphasis on the purchase of better quality 
retail paper will be continued in 1967. 


The division also reorganized both its management structure and marketing 
activities on a basis more suitable to the future demands of automotive dealers and 
retail customers. As a result, the division has greatly improved its ability to meet 
the growing competitive pressures of the marketplace. New marketing plans, 
profitability studies, manufacturer contact programs and dealer and salesmen 
training programs will be implemented in 1967 to ensure the continuation of the 
division’s established industry position in automotive sales financing. 


Industrial Financing Division 


The Industrial Financing Division maintained a sound level of business through 
well-qualified dealers and their customers in the construction equipment, truck and 
machine tool fields. The general quality of this business was very good. 


Because of the money shortage, the division undertook a major cutback in direct 
business loans. This reduced the division’s retail volume in 1966 by 40%, com- 
pared with 1965. In 1967, the division will expand its business volume with its 
existing group of established dealerships in the industrial equipment field. 


Homeplan Division 


Interprovincial Building Credits, Ltd., the divisional operating company, reduced 
its volume of business in 1966 by 57%. It withdrew from all sundry financing and 


concentrated on cottage and home improvement financing. Careful administration 
of the division’s resources and a conservative lending policy enabled the division 
to employ available funds in maximum yield portfolios. 


IBC is today the leading company in the field of cottage and home improvement 
financing. The growing consumer trend for facilities of the kind financed by the 
company places IBC In an excellent position to expand when lending funds be- 
come more readily available. 


Personal Loan Division 


The Personal Loan Division, of which Trans Canada Credit Corporation Limited is 
the operating subsidiary, reported a net loss of $507,531 in 1966 because of re- 
duced income from lower volume and because of credit losses. Under the corpor- 
ate reorganization, many operational changes were implemented in the division 
which will have a highly favourable impact on future earnings. A significant 
development was the appointment in October, 1966 of E. W. Flanagan as presi- 
dent of Trans Canada Credit Corporation Limited and vice president, personal loan 
division, Traders Group Limited. Mr. Flanagan was previously a senior executive 
with a major finance company in the United States. 


During the latter part of the year, substantial success was realized in the planned 
liquidation of non-recourse retail auto paper. The growth momentum of small 
loans was restored during the fourth quarter and the foundation was laid for sound 
future development. 


Both loan and conditional sale contract delinquencies reflected significant im- 
provement. Loan accounts on which no payments had been made for six months 
or more (an important industry indicator of soundness of receivables), were 
dramatically reduced from 4.33% in November, 1965, to 0.60% of outstanding 
receivables at December, 1966. 


Realty and Mortgage Division 


The restricted purchasing policy in effect in 1966 adversely affected the division's 
overall profitability. This had particular application in the field of commercial 
loans. However, land development subsidiaries made a substantial contribution to 
consolidated earnings while acquiring, with nominal cash outlay, additional 
properties for future development. 


Traders Realty Limited—Advances under previously outstanding commitments 
represented the company’s greatest proportion of new volume added during the 
year. Repayments of existing loans continued at a normal rate, resulting in a 
reduction in total loans outstanding. For 1967, this subsidiary, the principal oper- 
ating company of the realty and mortgage division, is projecting a nominal increase 
in new lending which, at prevailing industry lending rates, should have a beneficial 
effect on consolidated earnings. 


It should be noted that considerable progress was made with the real estate hold- 
ings of Gnu Developments Limited, which were acquired under loans made to Gnu 
Developments Limited. Two buildings, in late stages of construction, were com- 
pleted under the supervision of the division's technically-qualified staff. In addi- 
tion, offers to purchase two of this company’s properties have been accepted for 
closing in 1967. 
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Pavilion at Expo ‘67. Steelwork 
was done by Frankel in 1966. 
Frankel! is today the third 
largest structural stee/ 
fabricator in Canada. 
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Forest Glenn (Dixie) Limited—With the completion of services in the second phase 
of its Forest Wood subdivision, just outside Metro Toronto, this subsidiary, In 
conjunction with its development partners, recorded another profitable year of 
operation. While the shortage of available mortgage funds had the effect of re- 
ducing the rate of sales in 1966, the continuing shortage of land close to Toronto 
for residential development indicates that there will be strong demand as serviced 
lots are brought to the market in 1967. 


Sales of serviced lots in the Green Glenn subdivision in Edmonton, Alberta, will 
begin in the spring of 1967. 


Traders Developments Limited—This company was formed in May, 1966, to 
facilitate the acquisition of lands for future development. The company, in turn, 
owns subsidiaries which have acquired land holdings in Kitchener and Windsor, 
Ontario. 


Traders land development subsidiaries now hold for their own account or in 
partnership with others, over 2,500 acres of strategically located land in various 
stages of development across Canada. 


Domac Realty Limited—|n 1966, the sale of the company’s land holdings in 
Oakville, Ontario, was completed. In last year’s Report to shareholders it was 
stated that an option to purchase properties in Ottawa was exercised and that 
closing of the sale would take place in April, 1966. The sale was not completed 
and the deposit was forfeited. As a consequence, Domac proceeded with extensive 
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Industrial Group 


renovations to one of the properties, the Kent-Albert Building. Renewal of leases 
in this building have since been substantially completed. 


Aetna Factors Corporation Ltd. 


For the second consecutive year, Aetna Factors exceeded $100 million in new 
business, with an actual volume increase over 1965 of 3.2%. Better utilization of 
available funds, together with more efficient purchasing and collection efforts, 
resulted in both higher profits and a reduction in credit losses. Accordingly, net 
income increased 49% in 1966 over 1965. With a view to greater utilization of 
corporate marketing and administrative services available from the parent company, 
a management group is now conducting a corporate organizational review of 
Aetna’s future needs in these and other areas. Traders Group Limited is the only 
company in the Canadian finance industry which operates a factoring service. 


Canadian General Insurance Company 
Toronto General /nsurance Company 


Traders General Insurance Company 


Over the past 10 years, the combined assets of the Insurance Group, under W. F. 
Spry, president, have grown from $21.4 million to $45.4 million in 1966; capital 
and surplus have increased from $8.4 million to $15.7 million and net written 
premiums from $12 million to $25.7 million in the same 1957-66 period. 


In 1966, operating profit before taxes of the Insurance Group was $2.3 million, as 
compared with the 1965 figure of $1.4 million. The return on capital employed 
after taxes was 10.57% for 1966, as compared with 7.38% in 1965. The Insurance 
Group’s 10-year average rate of return on capital employed was 7.25%. 


The Insurance Group’s improved performance last year resulted from substantial 
growth in premium volume, new business and a reduced expense ratio. It is 
expected that earnings from the three insurance companies in 1967 will be as good 
or better than they were In 1966. 


The automobile insurance underwriting account recovered from a loss in 1965 to 
achieve a profit position in 1966. This was as a consequence of new underwriting 
and premium rating programs implemented in 1965 and 1966. There was a net 
gain of 33,725 in automobile policy-holders, bringing the total to 105,723. 


In the property-fire insurance account, the three insurance companies showed a 
gain in net premiums written of 41% in 1966 over the previous year. 


The Insurance Group’s rate of growth in recent years has been consistently well 
above the industry average. The Group’s rate of growth was 17.50% in 1964; 
23.66% in 1965 and 17.81% in 1966. By comparison, the growth rate for the 
general insurance industry (comprising more than 300 competing companies) 
was 13.55% in 1964, and 16.78% in 1965 (the industry rate for 1966 was not avail- 
able at the time of preparing this Report). 


Frankel Structural Steel Limited 


Frankel Structural Steel Limited, under the presidency of Eric L. Hartley, is a 
wholly-owned subsidiary of Traders Group Limited. It reports to Traders through 


25 


26 


the office of W. W. Evans, executive vice president—corporate treasury and 
administration. 


It has emerged over the past three years as Canada’s third largest structural steel 
fabricator. 


This company, and its subsidiaries, operate within their own financial resources 
and do not obtain financial assistance from Traders. 


The tonnage output from Frankel’s plant in Toronto in 1966 was slightly below 
1965's record high. This was due to the completion of some major projects, in- 
cluding Frankel’s portion of the contract for the steel for the 56-storey Toronto- 
Dominion Centre building. However, earnings in 1966 were the highest in the 
company’s history—7%% above the 1965 level. Working capital also was sub- 
stantially higher last year, compared with 1965 and, as a consequence, the com- 
pany has successfully achieved an excellent liquid position. 


Sensitive to the managerial needs of growth, two senior appointments were made 
last year by Mr. Hartley. W. George Harrison, formerly secretary-treasurer (a 
position he will retain) was appointed vice president—administration, and Frank 
Johnson, formerly chief estimator, was appointed assistant general manager. 
Both have been long associated with Frankel. 


Major projects completed by Frankel in 1966, in addition to work on the Toronto- 
Dominion Centre, included: the Air Canada Pavilion at Expo ‘67; ore processing 
plant for The Steel Company of Canada, Limited at Bruce Lake; plant additions in 
Ontario for General Motors, Oshawa; Canadian General Electric, Rexdale; Firestone 
Tire & Rubber Co., Woodstock; Crop Science Building for the University of 
Guelph. Moving to completion in 1967 is the Medical Science Building for the 
University of Toronto and a new Dental Building for the University of Western 
Ontario. 


The outlook for the company in 1967 indicates another year of high volume. In 
association with Dominion Bridge Company, Frankel has been awarded the con- 
tract for the 46-storey second tower of the Toronto-Dominion Centre project. 
Completion of the structural frame is scheduled for early 1968. 


Frankel Formwork Company 


This subsidiary of Frankel manufactures, rents and installs formwork and ancillary 
equipment for concrete construction of all types, particularly in Ontario. 


It has had a steady and satisfactory growth over the past four years. In 1966, sales 
increased 45% and reflected a 40% increase in profits. Although the company’s 
present work in hand is less than at the same time a year ago, this company looks 
forward to a sales volume in 1967 closely matching the level in 1966. 


Reinforcing Steel Products Company 


Reinforcing Steel Products Company is a division of Kelsteel Limited which, in 
turn, is controlled by Frankel. This subsidiary is one of the largest independent 
reinforcing steel fabricators in Canada. It supplies steel reinforcing rods and wire 
mesh for concrete construction in many residential, industrial and commercial pro}- 
ects. Although its volume in 1966 was affected by the reduction in multi-storey 
apartment construction, particularly in Ontario, it maintained a reasonable profit 
margin in 1966. 


COMPARATIVE SUMMARY OF CONSOLIDATED FINANCIAL STATISTICS 


,. « iin WirouSanels .. - 
1966 1965 1964 1963 1962 1960 1955 


Total Assets . . . $623,736 $583,504 $525,505 $432,015 $379,130 |$351,157 |$247,905 
Notes, Mortgages and 
Accounts Receivable 464,537 529,138 467,332 376.776 318,154 | 310,295 | 219,361 


Secured and other Debt 362,089 418,834 391,177 316,047 274,883 | 259,240 | 173,065 
Prefetied sivates = 14.476 14,664 a bilsss) 4,189 4,189 7,462 8,025 


Common Shares and 
SUrDIUS . 9. 9. | 47,686 47,982 45,348 43,906 43,954 So,ad J 23,978 


TOWN Meee 2 9% 8 ob) (O97 sos, 001 85,866 71,545 66,466 A 


available 
Interest and Borrowing 
COS ae ee 21969 27,3000 1600008 1D; on mec, O60 5,432 


Insurance Claims Incurred 14,849 | ey 10,781 10,947 8,515 5,453 


Administrative Expenses 
and Depreciation —. ie dDSameeo ly OG» ale,ou | Vee a Ore 2o 8,867 


Net Profit after Taxes and 


minority interest . 


Net Profit available for 


Common Shares . 


Common Shares 
Dividends Paid .. 3,536 S580 Sen es 


*Number of Shares 
outstanding .. 4,420 4,414 4,402 


*Earned pershare. $0.74 $1.28 S122 


*Paidpershare .. $0.80 $0.80 $0.80 


*On comparative basis to reflect 3 for 1 split in May 1962. 


TRADERS 


GROUP LIMITED 


Finance Group 


Insurance Group 


Industrial Group 


Consumer Financing Division 
Industrial Financing Division 
Personal Loan Division 
Homeplan Division 


Insurance Group 


Aetna Factors Corporation Ltd. 
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MEMBER COMPANIES 


Consumer Financing Division—Traders Group Limited 

/ndustrial Financing Division—Traders Group Limited 

Personal Loan Division—Trans Canada Credit Corporation Limited 
Homeplan Division—I/nterprovincial Building Credits, Ltd. 


Realty & Mortgage Division—Traders Realty Limited 
—Domac Realty Limited 
—Forest Glenn (Dixie) Limited 
—Traders Developments Limited 


Traders Properties (Church St.) Limited 


Aetna Factors Corporation Ltd. 


Canadian Insurance Shares Limited 
Canadian General Insurance Company 
Toronto General /nsurance Company 


Traders General /nsurance Company 


Frankel Steel Construction Limited 
Frankel Structural Stee/ Limited 
Frankel Formwork Company 


Reinforcing Stee/ Products Company 


Regional Offices. . . 14 
Branches f ; 97 
Regional Offices . ae 3 
Branches ; : : : ) 
Regional Offices.  . is 
Branches art » Kee 
Regional Offices. .. 4 
Branches : 19 
Branches. : ; 14 
Branches . Z 
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